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COMFORT AIRFLOW
6he aKrfl oY FKreEtKon KU WpYarF YhKle Kn %11. anF &4; 
operatKon� anF FoYnYarF YhKle *'#6 operatKon� 6hKU fWnEtKon 
preventU EolF aKr or YarO aKr froO bloYKng FKreEtl[ on [oWr boF[� 

 Page 12

ECONO
6hKU fWnEtKon enableU efƂ EKent operatKon b[ lKOKtKng the OaZKOWO 
poYer EonUWOptKon� +t KU WUefWl Yhen WUKng the aKr EonFKtKoner 
anF other eleEtrKEal FevKEeU UKOWltaneoWUl[ on a UhareF eleEtrKEal 
EKrEWKt�  Page 14

Enhanced comfort, energy 
savings and rapid cooling

Features

POWERFUL
219'4(7. operatKon SWKEMl[ OaZKOKUeU the EoolKng 
heatKng� 
effeEt Kn an[ operatKon OoFe�  Page 13

OUTDOOR UNIT QUIET
176&114 70+6 37+'6 operatKon loYerU the noKUe level of the 
oWtFoor WnKt� 6hKU fWnEtKon KU WUefWl Yhen [oW neeF to EonUKFer 
the noKUe for [oWr neKghboWrhooF�  Page 15

       



2

Contents

Read Before Operation
5afet[ 2reEaWtKonU  ������������������������������������������ 3
0aOeU of 2artU  ����������������������������������������������� 5
2reparatKon $efore 1peratKon  ������������������������� 8

Basic Operation
#761 � %11. � &4; � 
*'#6 � (#0 10.; 1peratKon ����������������9

#FLWUtKng the #KrfloY 4ate ������������������10

#FLWUtKng the #KrfloY &KreEtKon �����������11

Useful Functions

%1M(146 #+4(.19 1peratKon �������12

219'4(7. 1peratKon ����������������������13

'%101 1peratKon �����������������������������14

176&114 70+6 37+'6 
1peratKon �������������������������������������������15

TIMER Operation

10�1(( 6+M'4 1peratKon ����������������16

Care
%are anF %leanKng  ���������������������������������������  18

When the Need Arises
(#3  ��������������������������������������������������������������  22
6roWbleUhootKng  �������������������������������������������  23

       



3

Safety Precautions
Read the precautions in this manual carefully 
before operating the unit. This appliance is filled with R32.

r -eep thKU OanWal Yhere the WUer Ean eaUKl[ ƂnF Kt�
r 6he preEaWtKonU FeUErKbeF hereKn are ElaUUKƂeF aU 9#40+0) anF %#76+10� 6he[ both EontaKn KOportant KnforOatKon regarFKng 

Uafet[� $e UWre to obUerve all preEaWtKonU YKthoWt faKl�

 WARNING (aKlWre to folloY theUe KnUtrWEtKonU properl[ Oa[ reUWlt Kn perUonal KnLWr[ or loUU of lKfe�

 CAUTION (aKlWre to obUerve theUe KnUtrWEtKonU properl[ Oa[ reUWlt Kn propert[ FaOage or perUonal KnLWr[�  
YhKEh Oa[ be UerKoWU FepenFKng on the EKrEWOUtanEeU�

0ever atteOpt�
$e UWre to folloY the 
KnUtrWEtKonU�

$e UWre to eUtablKUh an earth 
EonneEtKon�

r #fter reaFKng� Meep thKU OanWal Kn a EonvenKent plaEe Uo that [oW Ean refer to Kt Yhenever neEeUUar[� +f the eSWKpOent KU 
tranUferreF to a neY WUer� be UWre alUo to hanF over the OanWal�

 WARNING
r &o not WUe OeanU to aEEelerate the FefroUtKng proEeUU or to Elean� other than thoUe reEoOOenFeF b[ the OanWfaEtWrer�
r 6he applKanEe OWUt be UtoreF Kn a rooO YKthoWt EontKnWoWUl[ operatKng KgnKtKon UoWrEeU 
for eZaOple� open flaOeU� an 

operatKng gaU applKanEe or an operatKng eleEtrKE heater��
r &o not pKerEe or bWrn�
r $e aYare that refrKgerantU Oa[ not EontaKn an oFoWr� 
r 6he applKanEe OWUt be KnUtalleF� operateF anF UtoreF Kn a rooO YKth floor area larger than s�O2� 

� 5KnEe the OaZKOWO refrKgerant Eharge of the OoFelU KU beloY ����Mg� Kt FoeU not have an[ lKOKtatKon for the OKnKOWO floor area� 
MaKntaKn an KnUtallatKon heKght of ���O or Oore froO the floor UWrfaEe to the bottoO of the applKanEe� +f the UK\e of the rooO 
Yhere the applKanEe KU to be KnUtalleF haU leUU than the KnFKEateF OKnKOWO floor area� KnUtall Kt Kn a Yell ventKlateF rooO� 
(or FetaKlU refer to the 9#40+0) lKUt Kn the p5afet[ 2reEaWtKonUq UeEtKon of the KnUtallatKon OanWal for the oWtFoor WnKt�

r 6o avoKF Ƃre� eZploUKon or KnLWr[� Fo not operate the WnKt Yhen harOfWl gaUeU 
e�g� flaOOable or EorroUKve� are FeteEteF 
near the WnKt�

r $e aYare that prolongeF� FKreEt eZpoUWre to Eool or YarO aKr froO the aKr EonFKtKoner� or to aKr that KU too Eool or too YarO� 
Ean be harOfWl to [oWr ph[UKEal EonFKtKon anF health�

r &o not plaEe obLeEtU� KnElWFKng roFU� [oWr ƂngerU� etE�� Kn the aKr Knlet or oWtlet� 2roFWEt FaOage or perUonal KnLWr[ Oa[ 
reUWlt FWe to EontaEt YKth the aKr EonFKtKoneroU hKgh�UpeeF fan blaFeU�

r &o not atteOpt to repaKr� FKUOantle� reKnUtall or OoFKf[ the aKr EonFKtKoner [oWrUelf aU thKU Oa[ reUWlt Kn Yater leaMage� 
eleEtrKE UhoEM or Ƃre ha\arFU�

r &o not WUe flaOOable Upra[ near the aKr EonFKtKoner� or otherYKUe Ƃre Oa[ reUWlt�
r &o not WUe a refrKgerant other than the one KnFKEateF on the oWtFoor WnKt 
4��� Yhen KnUtallKng� OovKng or repaKrKng� 7UKng 

other refrKgerantU Oa[ EaWUe troWble or FaOage to the WnKt� anF perUonal KnLWr[�
r 6o avoKF eleEtrKE UhoEM� Fo not operate YKth Yet hanFU�

r $eYare of Ƃre Kn EaUe of refrKgerant leaMage� +f the aKr EonFKtKoner KU not operatKng EorreEtl[� K�e� not generatKng Eool aKr� 
refrKgerant leaMage EoWlF be the EaWUe� %onUWlt [oWr Fealer for aUUKUtanEe� 6he refrKgerant YKthKn the aKr EonFKtKoner KU Uafe 
anF norOall[ FoeU not leaM� 
*oYever� Kn the event of a leaMage� EontaEt YKth a naMeF bWrner� heater or EooMer Oa[ reUWlt Kn generatKon of noZKoWU gaU� 
&o not WUe the aKr EonFKtKoner WntKl a SWalKƂeF UervKEe perUon EonƂrOU that the leaMage haU been repaKreF�

r &o not atteOpt to KnUtall or repaKr the aKr EonFKtKoner [oWrUelf� +Oproper YorMOanUhKp Oa[ reUWlt Kn Yater leaMage� eleEtrKE 
UhoEM or Ƃre ha\arFU� 2leaUe EontaEt [oWr loEal Fealer or SWalKƂeF perUonnel for KnUtallatKon anF OaKntenanEe YorM�

r +f the aKr EonFKtKoner KU OalfWnEtKonKng 
gKvKng off a bWrnKng oFoWr� etE��� tWrn off poYer to the WnKt anF EontaEt [oWr loEal 
Fealer� %ontKnWeF operatKon WnFer UWEh EKrEWOUtanEeU Oa[ reUWlt Kn a faKlWre� eleEtrKE UhoEM or Ƃre ha\arFU�

r $e UWre to KnUtall an earth leaMage EKrEWKt breaMer� (aKlWre to KnUtall an earth leaMage EKrEWKt breaMer Oa[ reUWlt Kn eleEtrKE UhoEM or Ƃre�

r $e UWre to earth the WnKt� &o not earth the WnKt to a WtKlKt[ pKpe� lKghtnKng EonFWEtor or telephone earth leaF�  
+OperfeEt earthKng Oa[ reUWlt Kn eleEtrKE UhoEM�

 CAUTION
r &o not WUe the aKr EonFKtKoner for pWrpoUeU other than thoUe for YhKEh Kt KU KntenFeF� &o not WUe the aKr EonFKtKoner for 

EoolKng preEKUKon KnUtrWOentU� fooF� plantU� anKOalU or YorMU of art aU thKU Oa[ aFverUel[ affeEt the perforOanEe� SWalKt[ 
anF�or longevKt[ of the obLeEt EonEerneF�

r &o not eZpoUe plantU or anKOalU FKreEtl[ to the aKrfloY froO the WnKt aU thKU Oa[ EaWUe aFverUe effeEtU�
r &o not plaEe applKanEeU that proFWEe naMeF flaOeU Kn plaEeU eZpoUeF to the aKrfloY froO the WnKt aU thKU Oa[ KOpaKr 

EoObWUtKon of the bWrner�
r &o not bloEM the aKr KnletU nor oWtletU� +OpaKreF aKrfloY Oa[ reUWlt Kn KnUWfƂEKent perforOanEe or troWble�

Read Before Operation   
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r &o not UKt on the oWtFoor WnKt� pWt thKngU on the WnKt� or pWll the WnKt� &oKng Uo Oa[ EaWUe aEEKFentU� UWEh aU fallKng or 
topplKng FoYn� thWU reUWltKng Kn KnLWr[� proFWEt OalfWnEtKonKng� or proFWEt FaOage�

r &o not plaEe obLeEtU that are UWUEeptKble to OoKUtWre FKreEtl[ beneath the KnFoor or oWtFoor WnKtU� 7nFer EertaKn EonFKtKonU� 
EonFenUatKon on the OaKn WnKt or refrKgerant pKpeU� aKr Ƃlter FKrt or FraKn bloEMage Oa[ EaWUe FrKppKng� reUWltKng Kn foWlKng or 
faKlWre of the obLeEt EonEerneF�

r #fter prolongeF WUe� EheEM the WnKt UtanF anF KtU OoWntU for FaOage� +f the[ are left Kn a FaOageF EonFKtKon� the WnKt Oa[ 
fall anF EaWUe KnLWr[�

r 6o avoKF KnLWr[� Fo not toWEh the aKr Knlet or alWOKnKWO ƂnU of the KnFoor or oWtFoor WnKtU�
r 6he applKanEe KU not KntenFeF for WUe b[ WnattenFeF [oWng EhKlFren or KnƂrO perUonU� +OpaKrOent of boFKl[ fWnEtKonU anF 

harO to health Oa[ reUWlt�
r %hKlFren UhoWlF be UWpervKUeF to enUWre that the[ Fo not pla[ YKth the WnKt or KtU reOote Eontroller� #EEKFental operatKon b[ 

a EhKlF Oa[ reUWlt Kn KOpaKrOent of boFKl[ fWnEtKonU anF harO health�
r #voKF KOpaEtU to the KnFoor anF oWtFoor WnKtU� or otherYKUe proFWEt FaOage Oa[ reUWlt�
r &o not plaEe flaOOable KteOU� UWEh aU Upra[ EanU� YKthKn �O of the aKr oWtlet� 

6he Upra[ EanU Oa[ eZploFe aU a reUWlt of hot aKr froO the KnFoor or oWtFoor WnKtU�
r $e EarefWl not to let petU WrKnate on the aKr EonFKtKoner� 7rKnatKon on the aKr EonFKtKoner Oa[ reUWlt Kn eleEtrKE UhoEM or Ƃre�
r &o not YaUh the aKr EonFKtKoner YKth Yater� aU thKU Oa[ reUWlt Kn eleEtrKE UhoEM or Ƃre�
r &o not plaEe Yater EontaKnerU 
vaUeU� etE�� above the WnKt� aU thKU Oa[ reUWlt Kn eleEtrKE UhoEM or Ƃre ha\arFU Kf the[ UhoWlF 

topple over�
r &o not KnUert the batterKeU Kn the Yrong polarKt[ 

��� orKentatKon aU thKU Oa[ reUWlt Kn Uhort EKrEWKtKng� Ƃre� or batter[ leaMage�
r &o not UKt or hang on the panel� 6he panel Oa[ fall� anF KnLWr[ or proFWEt OalfWnEtKonKng Oa[ reUWlt� 
r &o not UYa[ the panel� 6he panel Oa[ hKt people or obLeEtU� anF KnLWr[ or propert[ FaOage Oa[ reUWlt�  
r &o not let EhKlFren pla[ aroWnF the panel� +nLWr[ or propert[ FaOage Oa[ reUWlt� 
r &o not pWll the YKreU� 6he YKreU Oa[ be broMen anF the panel Oa[ fall� anF KnLWr[ or propert[ FaOage Oa[ reUWlt�
r &o not loEate obUtaEleU Kn the roWte� 6he panel Oa[ fall� anF KnLWr[ or propert[ FaOage Oa[ reUWlt� 
r &o not benF or FaOage the YKreU� 6he YKreU Oa[ be broMen anF the panel Oa[ fall� anF KnLWr[ or propert[ FaOage Oa[ 

reUWlt�
r &o not pWt obLeEtU on the panel� or otherYKUe proFWEtKon OalfWnEtKonKng Oa[ reUWlt�
r &o not WUe an WnUtable UtanF at the tKOe of operatKng or OaKntaKnKng the aKr EonFKtKoner� or otherYKUe [oW Oa[ topple over 

or KnLWr[ [oWrUelf�
r .oEate the reOote Eontroller Kn plaEeU oWt of reaEh of EhKlFren� 6he Yrong operatKon of the reOote Eontroller Oa[ reUWlt Kn 

KnLWr[�

r 6o avoKF oZ[gen FepletKon� enUWre that the rooO KU aFeSWatel[ ventKlateF Kf eSWKpOent UWEh aU a bWrner KU WUeF together 
YKth the aKr EonFKtKoner�

r $efore EleanKng� be UWre to Utop WnKt operatKon anF tWrn off the EKrEWKt breaMer� 1therYKUe� an eleEtrKE UhoEM anF KnLWr[ Oa[ 
reUWlt�

r 1nl[ EonneEt the aKr EonFKtKoner to the UpeEKƂeF poYer UWppl[ EKrEWKt� 2oYer UWpplKeU other than the one UpeEKƂeF Oa[ 
reUWlt Kn eleEtrKE UhoEM� overheatKng anF ƂreU�

r #rrange the FraKn hoUe to enUWre UOooth FraKnage� +OperfeEt FraKnage Oa[ EaWUe YettKng of the bWKlFKng� fWrnKtWre� etE�
r &o not plaEe obLeEtU Kn FKreEt proZKOKt[ of the oWtFoor WnKt anF Fo not let leaveU anF other FebrKU aEEWOWlate aroWnF the 

WnKt� .eaveU are a hotbeF for UOall anKOalU YhKEh Ean enter the WnKt� 1nEe KnUKFe the WnKt� UWEh anKOalU Ean EaWUe 
OalfWnEtKonU� UOoMe or Ƃre Kf the[ EoOe Knto EontaEt YKth eleEtrKEal partU�

r &o not plaEe obLeEtU aroWnF the KnFoor WnKt� 
&oKng Uo Oa[ have an aFverUe KnflWenEe on the perforOanEe� proFWEt SWalKt[� anF lKfe of the aKr EonFKtKoner�

r 6hKU applKanEe KU not KntenFeF to be WUeF b[ perUonU YKth reFWEeF ph[UKEal� UenUor[ or Oental EapabKlKtKeU� or YKth laEM of 
operatKon MnoYleFge� WnleUU the[ have been gKven UWpervKUKon or KnUtrWEtKon EonEernKng the applKanEe WUe b[ perUon 
reUponUKble for theKr Uafet[� -eep oWt of EhKlFrenoU reaEh to enUWre that the[ Fo not pla[ YKth the applKanEe�

Precautions relating to area surrounding the indoor and outdoor units
 �$e UWre to folloY the KnUtrWEtKonU beloY�
r 6he KnFoor WnKt KU at leaUt �O aYa[ froO an[ televKUKon or raFKo Uet 
WnKt Oa[ EaWUe KnterferenEe YKth the pKEtWre or UoWnF��
r 4efraKn froO WUKng the WnKtU Kn areaU prone to hKgh levelU of oKl[ UOoMe� UWEh aU a MKtEhen� 9ater leaMage Oa[ reUWlt�

  Read Before Operation
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Display

Air inletFront panel

Air outlet

Louvres (vertical blades)
r 6he loWvreU are KnUKFe of the aKr 

oWtlet�  Page 11

Flap (horizontal blade)  
  Page 11 Model name Indoor temperature 

sensor
r &eteEtU the aKr teOperatWre 

aroWnF the WnKt�

TIMER lamp (orange)  
  Page 16,17

OPERATION lamp (green)

Signal receiver
r 4eEeKveU UKgnalU froO the reOote 

Eontroller�
r 9hen the WnKt reEeKveU a UKgnal� [oW 

YKll hear a beep UoWnF�

Case Sound type
1peratKon Utart beep�beep

5ettKng EhangeF beep

1peratKon Utop long beep

Indoor unit ON/OFF switch
r 2reUU thKU UYKtEh onEe to Utart operatKon� 

2reUU onEe agaKn to Utop Kt�
r (or the operatKon OoFe UettKng� refer to the folloYKng table�

Mode Temperature setting Airflow rate
#761 �����% #761

r 6hKU UYKtEh Ean be WUeF Yhen the reOote Eontroller KU OKUUKng or  
oWt of batterKeU�

Names of Parts
Indoor Unit

Read Before Operation   
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Outdoor Unit

 � Open the front panel

Air filter

 � RXF20/25/35

 � RXF46/50

Refrigerant pipes and  
inter-unit wire

Earth terminal (inside)

Drain hose

Air outlet

Air inlet 
 (back and side)

Outdoor temperature  
sensor (back)

Refrigerant pipes and  
inter-unit wire

Earth terminal (inside)

Drain hose

Air outlet

Air inlet 
 (back and side)

Outdoor temperature  
sensor (back)

  Read Before Operation
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Signal transmitter

7m

r 6o WUe the reOote Eontroller� aKO the 
tranUOKtter at the KnFoor WnKt� +f there KU 
an[thKng bloEMKng the UKgnalU betYeen 
the WnKt anF the reOote Eontroller� UWEh 
aU a EWrtaKn� the WnKt Oa[ not operate�

r 6he OaZKOWO tranUOKUUKon FKUtanEe 
KU aboWt �O�

OFF button
r 5topU the operatKon�  Page 9

FAN setting button
r 5eleEtU the aKrfl oY rate UettKng� 

  Page 10

ECONO button
r '%101 1peratKon�  Page 14

SWING button
r #FLWUtU the aKrfl oY FKreEtKon�  Page 11

QUIET button
r 176&114 70+6 37+'6 operatKon� 

 Page 15

TIMER CANCEL button
r %anEelU the tKOer UettKng�  Page 16,17

Names of Parts
Remote Controller

MoFel naOe #4%���#��

Display (LCD)
r &KUpla[U the EWrrent UettKngU�


+n thKU KllWUtratKon� eaEh UeEtKon KU 
UhoYn YKth KtU FKUpla[U on for the 
pWrpoUe of eZplanatKon��

AUTO buttons
r #WtoOatKEall[ UeleEtU an approprKate 

operatKon OoFe 
%11. or *'#6� 
baUeF on the KnFoor teOperatWre anF 
UtartU the operatKon�  Page 9

Direct operation buttons
r 5tartU the %11.� &4;� *'#6 or 

(#0 10.; operatKon�  Page 9

TEMPERATURE 
adjustment button
r %hangeU the teOperatWre UettKng�

  Page 9

COMFORT button
r %1M(146 #+4(.19 operatKon�

  Page 12

POWERFUL button
r 219'4(7. operatKon� 

  Page 13

OFF TIMER button
(NIGHT SET mode)  Page 17

ON TIMER button  Page 16

Read Before Operation   
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 � To insert the batteries

1

5lKFe the baEM Eover 
to taMe Kt off�

2oUKtKon  
anF  
EorreEtl[�

5et tYo Fr[ batterKeU 
###�.4�� 
alMalKne��

2

5et the baEM Eover aU 
before�

3

 � To fix the remote controller holder to a wall
�� %hooUe a plaEe froO Yhere the UKgnalU reaEh the WnKt�
��  (KZ the holFer to a Yall� a pKllar� or UKOKlar loEatKon YKth the UEreYU UWpplKeF YKth 

the holFer�
�� *ang the reOote Eontroller on the reOote Eontroller holFer�

 � To attach the titanium apatite deodorizing filter 
(sold separately) and dust collection filter PM2.5 
(sold separately)
r +f attaEhKng the Ueparatel[ UolF ƂlterU� attaEh theO before tWrnKng the poYer on�  Page 20

 � Turn on the circuit breaker
r #fter the poYer KU tWrneF on� the flap of the KnFoor WnKt openU anF EloUeU onEe to Uet the referenEe poUKtKon�

Remote 
controller
holder

Remote controller

Screws

Preparation Before Operation

NOTE
Notes on batteries
r 6o avoKF poUUKble KnLWr[ or FaOage froO batter[ leaMage or rWptWrKng� reOove the batterKeU Yhen not WUKng the proFWEt for long perKoFU of tKOe�
r 6he UtanFarF replaEeOent tKOe KU � [ear� $oth batterKeU UhoWlF be replaEeF at the UaOe tKOe� $e UWre to replaEe theO YKth neY UK\e ###�

.4�� 
alMalKne� batterKeU�
r 9hen batter[ poYer haU rWn oWt� the .%& YKll begKn blKnMKng aU an alert that the batterKeU neeF replaEKng� +n UoOe EaUeU� Yhen batter[ 

EonUWOptKon KU aEEelerateF oYKng WUage EonFKtKonU� UKgnal reEeptKon Oa[ FeElKne before the .%& begKnU blKnMKng�

r 6he batterKeU UWpplKeF YKth the reOote Eontroller are for KnKtKal operatKon� 6he batterKeU Oa[ rWn oWt Kn leUU than � [ear�

Note on remote controller
r &o not Frop the reOote Eontroller� &o not get Kt Yet�

 CAUTION
Incorrect handling of batteries can result in injury from battery leakage, rupturing or heating, or lead to equipment failure.
Please observe the following precautions and use safely.
r +f the alMalKne UolWtKon froO the batterKeU UhoWlF get Kn the e[eU� Fo not rWb the e[eU� +nUteaF� KOOeFKatel[ flWUh the e[eU YKth tap Yater anF 

UeeM the attentKon of a OeFKEal profeUUKonal�
r -eep batterKeU oWt of reaEh of EhKlFren� +n the event that batterKeU are UYalloYeF� UeeM the KOOeFKate attentKon of a OeFKEal profeUUKonal�
r &o not eZpoUe batterKeU to heat or Ƃre� &o not FKUaUUeOble or OoFKf[ batterKeU� 6he KnUWlatKon or gaU releaUe vent KnUKFe the batter[ Oa[ be 

FaOageF� reUWltKng Kn batter[ leaMage� rWptWrKng� or heatKng�
r &o not FaOage or peel off labelU on the batterKeU�

  Read Before Operation
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AUTO · COOL · DRY · HEAT · FAN ONLY 
Operation

NOTE
Notes on AUTO operation
r +n #761 operatKon� the U[UteO UeleEtU an approprKate operatKon OoFe 
%11. or *'#6� baUeF on the KnFoor UtartU the operatKon� 

r 6he U[UteO aWtoOatKEall[ reUeleEtU UettKng at a regWlar Knterval to brKng the KnFoor teOperatWre to WUer�UettKng level�

Note on DRY operation
r 'lKOKnateU hWOKFKt[ YhKle OaKntaKnKng the KnFoor teOperatWre aU OWEh aU poUUKble� +t aWtoOatKEall[ EontrolU teOperatWre anF aKrfl oY rate� 

Uo OanWal aFLWUtOent of theUe fWnEtKonU KU WnavaKlable�

6he aKr EonFKtKoner operateU YKth the operatKon OoFe of [oWr EhoKEe�

 � To start operation
 Press button of your desired operation mode.
AUTO operation

Press  . “  ” appears on the LCD.

COOL operation

Press  . “  ” appears on the LCD.

DRY operation

Press  . “  ” appears on the LCD.

HEAT operation

Press  . “  ” appears on the LCD.

FAN ONLY operation

Press  . “  ” appears on the LCD.
r 6he 12'4#6+10 laOp lKghtU green�

&KUpla[

 � To stop operation
 Press  .

r 6he 12'4#6+10 laOp goeU off�

 � To change the temperature setting

 Press  .

r 2reUU  to raKUe the teOperatWre anF preUU  to loYer the teOperatWre�
'aEh preUUKng of the bWtton EhangeU the teOperatWre b[ ����%�

COOL operation HEAT operation AUTO operation DRY or FAN ONLY operation

����������% ����������% ����������%
6he teOperatWre UettKng Eannot be 
EhangeF�

Basic Operation  
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;oW Ean aFLWUt the aKrfl oY rate to KnEreaUe [oWr EoOfort�

 � To adjust the airfl ow rate setting
 Press  .

r 'aEh preUUKng of  EhangeU the aKrfl oY rate UettKng Kn UeSWenEe�

AUTO #KrfloY rate ��� 
.oY to *Kgh�+nFoor WnKt SWKet

r 9hen the aKrfl oY KU Uet to p| |q� SWKet operatKon UtartU anF noKUe froO the KnFoor WnKt YKll 
beEoOe SWKeter�

r +n the SWKet operatKon OoFe� the aKrfl oY rate KU Uet to a YeaM level�

r +n &4; operatKon� the aKrfl oY rate UettKng Eannot be EhangeF�

r #t UOaller aKrfl oY rateU� the EoolKng 
heatKng� effeEt KU alUo UOaller�

Tips for saving energy
Keeping the temperature setting at a moderate level helps save energy.
r 4eEoOOenFeF teOperatWre UettKng

Ũ (or EoolKng� ����������%
Ũ (or heatKng� ����������%

Cover windows with a blind or a curtain.
r $loEMKng UWnlKght anF aKr froO oWtFoorU KnEreaUeU the EoolKng 
heatKng� effeEt�

Keep the air fi lters clean.
r %loggeF aKr Ƃ lterU EaWUe KnefƂ EKent operatKon anF YaUte energ[� %lean theO onEe Kn aboWt ever[ �|YeeMU�  Page 19

If you are not going to use the air conditioner for a long period, for example in spring or autumn, turn off the circuit breaker.
r 6he aKr EonFKtKoner alYa[U EonUWOeU a UOall aOoWnt of eleEtrKEKt[ even YhKle Kt KU not operatKng�

Adjusting the Airfl ow Rate

 Basic Operation
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Adjusting the Airfl ow Direction

;oW Ean aFLWUt the aKrfl oY FKreEtKon to KnEreaUe [oWr EoOfort�

 CAUTION
r #lYa[U WUe a reOote Eontroller to aFLWUt the angle of the fl ap�

� +f [oW atteOpt to Oove the fl ap forEKbl[ b[ hanF Yhen Kt KU UYKngKng� the OeEhanKUO Oa[ be FaOageF�
r $e EarefWl Yhen aFLWUtKng the loWvreU� 

� +nUKFe the aKr oWtlet� a fan KU rotatKng at a hKgh UpeeF�

Auto swing    (or Wp anF FoYn aKrfl oY FKreEtKon   

1. Press  .
r p| |q appearU on the .%&
r 6he fl ap 
horK\ontal blaFe� YKll begKn to UYKng�

2. If you want to stop the movement of the fl ap, press  
again when the fl ap reaches the desired position.

Manual adjustment    (or rKght anF left aKrfl oY FKreEtKon   

  Hold the knobs and move the louvres (vertical blades) 

to the desired position.
r 6here are MnobU Kn � plaEeU�

Knobs

NOTE
Notes on airfl ow direction setting
r 6he Oovable range of the fl ap varKeU aEEorFKng to the operatKon OoFe�
r 6he fl ap YKll Utop at the Wpper poUKtKon Yhen the aKrfl oY rate KU EhangeF to loY FWrKng 

the Wp anF FoYn UYKng UettKng�

Movable range of the flap

COOL / DRY

FAN ONLY HEAT

Basic Operation  
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NOTE
Note on COMFORT AIRFLOW operation
r +f the Wp anF FoYn aKrfl oY FKreEtKon KU UeleEteF� %1M(146 #+4(.19 operatKon YKll be EanEelleF�

COMFORT AIRFLOW Operation

6he aKr FKreEtKon anF fl oY rate are aFLWUteF Uo that the aKr YKll not bloY FKreEtl[ at 
people Kn the rooO�

 � To start

 Press  .
r p| |q appearU on the .%&�

COOL operation DRY operation HEAT operation
Flap direction )oeU Wp )oeU FoYn

Airfl ow rate
6he aKrfl oY rate Ean 
be Uet to an[ level

#761
6he aKrfl oY rate Ean 
be Uet to an[ level

r 0ot avaKlable Kn (#0 10.; OoFe�

 � To cancel

 Press  again.
r p| |q FKUappearU froO the .%&�

r 6he fl ap YKll retWrn to the OeOor[ poUKtKon froO before %1M(146 #+4(.19 operatKon�

 Useful Functions
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POWERFUL Operation

219'4(7. operatKon SWKEMl[ OaZKOKUeU the EoolKng 
heatKng� effeEt Kn an[ 
operatKon OoFe� +n thKU OoFe� the aKr EonFKtKoner operateU at OaZKOWO EapaEKt[�

 � To start

 Press  during operation.
r p| |q appearU on the .%&�

r 219'4(7. operatKon enFU Kn ��|OKnWteU� 6hen the U[UteO aWtoOatKEall[ operateU agaKn 
YKth the prevKoWU UettKngU YhKEh Yere WUeF before 219'4(7. operatKon�

 � To cancel

 Press  again.
r p| |q FKUappearU froO the .%&�

NOTE
Notes on POWERFUL operation
r 2reUUKng  EaWUeU the UettKngU to be EanEelleF� anF p| |q FKUappearU froO the .%&�

r 219'4(7. operatKon YKll not KnEreaUe the EapaEKt[ of the aKr EonFKtKoner Kf the aKr EonFKtKoner KU alreaF[ Kn operatKon YKth KtU OaZKOWO 
EapaEKt[ FeOonUtrateF�

−  In COOL, HEAT and AUTO operation
6o OaZKOKUe the EoolKng 
heatKng� effeEt� the EapaEKt[ of oWtFoor WnKt KnEreaUeU anF the aKrfl oY rate beEoOeU Ƃ ZeF at the OaZKOWO UettKng�
6he teOperatWre anF aKrfl oY UettKngU Eannot be EhangeF Kn %11. anF *'#6 operatKon�
#Krfl oY UettKngU Eannot be EhangeF Kn #761 operatKon�

−  In DRY operation
6he teOperatWre UettKng KU loYereF b[ ����% anF the aKrfl oY rate KU UlKghtl[ KnEreaUeF�

−  In FAN ONLY operation
6he aKrfl oY rate KU Ƃ ZeF at the OaZKOWO UettKng�

Regarding the combination of POWERFUL and other operations

POWERFUL + COMFORT AIRFLOW
0ot avaKlable�

�2rKorKt[ KU gKven to the fWnEtKon of YhKEhever bWtton KU preUUeF laUt�

POWERFUL + ECONO
POWERFUL + OUTDOOR UNIT QUIET

Useful Functions  
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ECONO Operation

'%101 operatKon enableU efƂ EKent operatKon b[ lKOKtKng the OaZKOWO poYer 
EonUWOptKon�
6hKU fWnEtKon KU WUefWl to prevent the EKrEWKt breaMer froO trKppKng Yhen the WnKt 
operateU alongUKFe other applKanEeU on the UaOe EKrEWKt�

 � To start
 Press  .

r p| |q appearU on the .%&�

r 0ot avaKlable Kn (#0 10.; OoFe�

 � To cancel
 Press  again.

r p| |q FKUappearU froO the .%&�

NOTE
Notes on ECONO operation
r 6hKU operatKon KU perforOeF YKth loYer poYer anF therefore Oa[ not provKFe a UWfƂ EKent EoolKng 
heatKng� effeEt�
r 2reUUKng  EaWUeU the UettKngU to be EanEelleF� anF p| |q FKUappearU froO the .%&�
r +f the poYer EonUWOptKon level KU alreaF[ loY� UYKtEhKng to '%101 operatKon YKll not reFWEe the poYer EonUWOptKon�

Some useful functions can be used together.

COMFORT AIRFLOW + ECONO
#vaKlable

OUTDOOR UNIT QUIET + ECONO

 Useful Functions
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OUTDOOR UNIT QUIET Operation

176&114 70+6 37+'6 operatKon loYerU the noKUe level of the oWtFoor WnKt b[ 
EhangKng the freSWenE[ anF fan UpeeF on the oWtFoor WnKt� 6hKU fWnEtKon KU 
EonvenKent FWrKng nKght�

 � To start

 Press  .
r p| |q appearU on the .%&�

 � To cancel

 Press  again.
r p| |q FKUappearU froO the .%&�

NOTE
Notes on OUTDOOR UNIT QUIET operation
r 219'4(7. operatKon anF 176&114 70+6 37+'6 operatKon Eannot be WUeF at the UaOe tKOe�

2rKorKt[ KU gKven to the fWnEtKon of YhKEhever bWtton KU preUUeF laUt�
r 'ven the operatKon KU UtoppeF b[ WUKng the reOote Eontroller or the KnFoor WnKt 10�1(( UYKtEh 

Yhen WUKng 176&114 70+6 37+'6 operatKon� p| |q YKll reOaKn on the reOote Eontroller FKUpla[�

r 176&114 70+6 37+'6 operatKon YKll Frop neKther the freSWenE[ nor fan UpeeF Kf the[ have been alreaF[ FroppeF loY enoWgh�

Possible combinations of OUTDOOR UNIT QUIET operation and basic operations

OUTDOOR UNIT QUIET
Operation mode

AUTO DRY COOL HEAT FAN
ū s ū ū s

Useful Functions  
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ON/OFF TIMER Operation

6KOer fWnEtKonU are WUefWl for aWtoOatKEall[ UYKtEhKng the aKr EonFKtKoner on or off 
Kn the OornKng or at nKght� ;oW Ean alUo WUe the 10 6+M'4 anF 1(( 6+M'4 
together�

[ON TIMER operation]
 � To set

 Press  .

p| |q appearU on the .%&�

r 'aEh preUUKng of  EhangeU the tKOe UettKng b[ � hoWr� 
6he tKOe Ean be Uet betYeen � anF  �� hoWrU�

r 6he 6+M'4 laOp lKghtU orange�

&KUpla[

 � To cancel
 Press  .

r p |q FKUappearU froO the .%&�

r 6he 6+M'4 laOp goeU off�

NOTE
In the following cases, set the timer again.
r #fter the EKrEWKt breaMer haU tWrneF off�
r #fter a poYer faKlWre�
r #fter replaEKng the batterKeU Kn the reOote Eontroller�

 TIMER Operation
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[OFF TIMER operation]

 �To set
 Press  .

p| |q appearU on the .%&�

r 'aEh preUUKng of  EhangeU the tKOe UettKng b[ � hoWr�
6he tKOe Ean be Uet betYeen � anF �� hoWrU�

r 6he 6+M'4 laOp lKghtU orange�

&KUpla[

 �To cancel
 Press  .

r p| |q FKUappearU froO the .%&�

r 6he 6+M'4 laOp goeU off�

[ON/OFF TIMER combination]
 �To combine
r # UaOple UettKng for EoObKnKng the �|tKOerU KU UhoYn beloY�

r p| |q anF p| |q are appearU on the .%&�

[Example]
When setting while the unit is operating
r 5topU the WnKt � hoWr later anF UtartU Kt � hoWrU after that�

When setting while the unit is stopped
r 5tartU the WnKt � hoWrU later anF UtopU Kt � hoWrU after that�

NOTE
NIGHT SET mode
r 9hen the 1(( 6+M'4 KU Uet� the aKr EonFKtKoner aWtoOatKEall[ aFLWUtU the teOperatWre UettKng 
����% Wp Kn %11.� ����% FoYn Kn *'#6� 

to prevent eZEeUUKve EoolKng 
heatKng� FWrKng UleepKng hoWrU�

ON/OFF TIMER Operation

TIMER Operation
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Care and Cleaning
 CAUTION

r $efore EleanKng� be UWre to Utop the operatKon anF tWrn off the EKrEWKt breaMer�
r &o not toWEh the alWOKnKWO Ƃ nU of the KnFoor WnKt� +f [oW toWEh thoUe partU� thKU Oa[ EaWUe an KnLWr[�

 � Quick reference

Cleaning parts

Front panel
r 9Kpe Kt YKth a Uoft FaOp Eloth�
r 1nl[ neWtral Fetergent Oa[ be WUeF�

If dirty

Air fi lter
r 8aEWWO FWUt or YaUh the Ƃ lter�

Once every 2 weeks
  Page 19  

Indoor unit, outdoor unit 
and remote controller

r 9Kpe theO YKth a Uoft Eloth�

If dirty

NOTE
For cleaning, do not use any of the following:
r 9ater hotter than ���%
r 8olatKle lKSWKF UWEh aU ben\Kne� petrol anF thKnner
r 2olKUhKng EoOpoWnFU
r 4oWgh OaterKalU UWEh aU a UErWbbKng brWUh

Titanium apatite deodorizing fi lter (sold separately) and 
dust collection fi lter (PM2.5) (sold separately)

6o pWrEhaUe the Ƃ lterU 
6able �� or to pWrEhaUe the another t[pe� EontaEt the 
Fealer Yhere [oW boWght the aKr EonFKtKoner�
6he OethoF of EleanKng anF replaEeOent of the Ƃ lterU Oa[ FKffer FepenFKng on 
the OoFel� 4efer to the label attaEheF to the Ueparatel[ UolF Ƃ lterU theOUelveU�

Table 1

Item Part No.

&eoForK\Kng Ƃ lter 
en\[Oe blWe� � YKthoWt fraOe 
Uet of �� $#(2���#��

&WUt EolleEtKon Ƃ lter 
2M ���� � YKthoWt fraOe 
Uet of �� $#(2���#��

6KtanKWO apatKte FeoForK\Kng Ƃ lter � YKthoWt fraOe 
Uet of �� -#(���#��

Deodorizing fi lter (enzyme blue), titanium apatite 
deodorizing fi lter.
r 8aEWWO FWUt or replaEe the Ƃ lter�

[Cleaning] [Replacement]

Once every 6 months Once every 3 years
   Page 20    Page 20

Dust collection fi lter (PM 2.5)
r 0o EleanKng KU reSWKreF� 2leaUe replaEe the Ƃ lter ever[ � OonthU�  Page 20

 Care
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 CAUTION
r &o not toWEh the alWOKnKWO Ƃ nU b[ bare hanF at the tKOe of FKUOoWntKng or OoWntKng the Ƃ lter�

 � Air fi lter

1. Open the front panel.
r *olF the front panel b[ the UKFeU anF open Kt�

2. Pull out the air fi lters.
r 2WUh the Ƃ lter tab at the Eentre of eaEh aKr Ƃ lter a 

lKttle WpYarFU� then pWll Kt FoYn�

2) Pull down

1) Push

3. Wash the air fi lters with 
water or clean them with 
vacuum cleaner.
r +t KU reEoOOenFeF to Elean the aKr Ƃ lterU ever[ 

�|YeeMU�

If the dust does not come off easily
r 9aUh the aKr Ƃ lterU YKth neWtral Fetergent thKnneF YKth 

lWMeYarO Yater� then Fr[ theO Wp Kn the UhaFe�

4. Reattach the fi lters.

5. Close the front panel slowly.
r 2reUU the panel at both UKFeU anF the Eentre�

r MaMe UWre that the front panel KU UeEWrel[ Ƃ ZeF�

Care and Cleaning

Care
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 � Filter (small)
� (or the applKEable Ƃlter t[pe� pleaUe refer to  Page 18 �

Attaching

1. Open the front panel and 
pull out the air filters.  Page 19

2. Insert the filter.
r %heEM that the ƂlterU are KnUerteF UeEWrel[ WnFer 

the tabU�
(Klter

6ab

Cleaning and Replacement

1. Open the front panel and 
pull out the air filters.  Page 19

2. Take off the filter.
r 4eOove the ƂlterU froO the tabU�

(Klter

6ab  

3. Clean or replace.

[Cleaning]

  Deodorizing filter (enzyme blue) 
: Blue / titanium apatite 
deodorizing filter : Blue-Black

3-1 Vacuum dust, and soak in lukewarm 
water or water for about 10 to 
15 minutes if very dirty.

3-2 After washing, shake off remaining 
water and let them dry in the shade.
r 6hKU Ƃlter Ean be reneYeF b[ YaUhKng Kt YKth  

Yater onEe every 6 months anF Ye reEoOOenF 
replaEKng Kt onEe every 3 years�

r &o not YKrKng oWt the Ƃlter Yhen reOovKng Yater 
froO Kt�

  Dust collection filter (PM 2.5) 
: White

r &o not YaUh the ƂlterU aU thKU YKll reFWEe theKr 
efƂEKenE[�

r +t KU reEoOOenFeF to replaEe Kt onEe every 6 months�

[Replacement]

Remove each filter from the 
front grille by detaching them 
from the 6 tabs and then install 
the new filters.
r 9hen attaEhKng the Ƃlter� EheEM that the Ƃlter KU 

properl[ Uet Kn the tabU�

4. Set the filters as they were 
and close the front panel.
r 2reUU the front panel at both UKFeU anF the Eenter�

NOTE
r 1peratKon YKth FKrt[ ƂlterU�

Ũ Eannot FeoForKUe the aKr�
Ũ Eannot Elean the aKr�
Ũ reUWltU Kn poor heatKng or EoolKng�
Ũ Oa[ EaWUe oFoWr�

r &KUpoUe of olF ƂlterU aU non�flaOOable YaUte� 

Care
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 � Prior to a long period of non-use

1. Operate the FAN ONLY mode for several hours on a fine day to 
dry out the inside.
r 2reUU  �

2. After operation stops, turn off the circuit breaker for the room 
air conditioner.

3. Clean the air filters and reattach them.  Page 19

4. To prevent battery leakage, take out the batteries from the 
remote controller.

 �We recommend periodical maintenance
r +n EertaKn operatKng EonFKtKonU� the KnUKFe of the aKr EonFKtKoner Oa[ get foWl after Ueveral UeaUonU of WUe� reUWltKng Kn poor 

perforOanEe� +t KU reEoOOenFeF to have perKoFKEal OaKntenanEe b[ a UpeEKalKUt Kn aFFKtKon to regWlar EleanKng b[ the WUer� 
r (or UpeEKalKUt OaKntenanEe� pleaUe EontaEt the Fealer Yhere [oW boWght the aKr EonFKtKoner�
r 6he OaKntenanEe EoUt OWUt be borne b[ the WUer�

Care and Cleaning
Care    
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FAQ
Indoor unit

Outdoor unit

Operation does not start soon.

 �   When  or any direct operation button was 
pressed soon after operation was stopped.
 �   When the mode was reselected.
r   6hKU KU to proteEt the aKr EonFKtKoner� 

;oW UhoWlF YaKt for aboWt �|OKnWteU�

HEAT operation stops suddenly and 
a flowing sound is heard.

r   6he oWtFoor WnKt KU FefroUtKng� *'#6 operatKon UtartU 
after the froUt on the oWtFoor WnKt haU been reOoveF� 
6hKU Ean taMe aboWt � to �� OKnWteU�

The air conditioner stops generating 
airflow during HEAT operation.

r   1nEe the Uet teOperatWre KU reaEheF� the aKrfloY rate KU 
reFWEeF anF operatKon UtoppeF Kn orFer to avoKF 
generatKng a Eool aKrfloY� 1peratKon YKll reUWOe 
aWtoOatKEall[ Yhen the KnFoor teOperatWre fallU�

The flap does not start swinging  
immediately.

r   6he aKr EonFKtKoner KU aFLWUtKng the poUKtKon of the flap� 
6he flap YKll Utart OovKng Uoon�

Different sounds are heard.

 �  A sound like flowing water
r  6hKU UoWnF KU generateF beEaWUe the refrKgerant Kn the 

aKr EonFKtKoner KU floYKng�
r  6hKU KU a pWOpKng UoWnF of the Yater Kn the aKr 

EonFKtKoner anF Ean be hearF Yhen the Yater KU 
pWOpeF oWt froO the aKr EonFKtKoner FWrKng %11. or 
&4; operatKon�

r 4efrKgerant floYU KnUKFe the aKr EonFKtKoner even Yhen 
one KnFoor WnKt KU not Kn operatKon Kf the other KnFoor 
WnKt KU Kn operatKon�

 �  Blowing sound
r  6hKU UoWnF KU generateF Yhen the floY of the 

refrKgerant Kn the aKr EonFKtKoner KU UYKtEheF over�
 �  Ticking sound
r  6hKU UoWnF KU generateF Yhen the EabKnet anF fraOe 

of the aKr EonFKtKoner UlKghtl[ eZpanF or UhrKnM aU a 
reUWlt of teOperatWre EhangeU�

 �  Whistling sound
r  6hKU UoWnF KU generateF Yhen refrKgerant floYU FWrKng 

FefroUtKng operatKon�
 �  Clicking sound during operation or idle time
r  6hKU UoWnF KU generateF Yhen the refrKgerant Eontrol 

valveU or the eleEtrKEal partU operate�
 �  Clopping sound
r  6hKU UoWnF KU hearF froO the KnUKFe of the aKr EonFKtKoner 

Yhen the eZhaWUt fan KU aEtKvateF YhKle the rooO FoorU 
are EloUeF� 1pen the YKnFoY or tWrn off the eZhaWUt fan�

The outdoor unit emits water or steam.

 � In HEAT operation
r  6he froUt on the oWtFoor WnKt OeltU Knto Yater or UteaO Yhen the aKr 

EonFKtKoner KU Kn FefroUtKng operatKon�

 � In COOL or DRY operation 
r   MoKUtWre Kn the aKr EonFenUeU Knto Yater on the Eool UWrfaEe of the oWtFoor 

WnKt pKpKng anF FrKpU�
�  #ppearanEe of the oWtFoor WnKt Oa[ 

FKffer froO UoOe OoFelU�

When the Need Arises
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$efore OaMKng an KnSWKr[ or a reSWeUt for repaKr� pleaUe EheEM the folloYKng�
+f the probleO perUKUtU� EonUWlt [oWr Fealer�

Not a problem
6hKU EaUe KU not a probleO�

Check
2leaUe EheEM agaKn before reSWeUtKng 
repaKrU�

The air conditioner does not operate
Case Description / what to check

OPERATION lamp is off.
r *aU the EKrEWKt breaMer been trKppeF or the fWUe bloYn!
r +U there a poYer faKlWre!
r #re batterKeU Uet Kn the reOote Eontroller!

OPERATION lamp is blinking.
r 6Wrn off the poYer YKth the EKrEWKt breaMer anF reUtart operatKon YKth the reOote Eontroller�

+f the 12'4#6+10 laOp KU UtKll blKnMKng� EheEM the error EoFe anF EonUWlt [oWr Fealer�

  Page 26

The air conditioner suddenly stops operating
Case Description / what to check

OPERATION lamp is on.
r 6o proteEt the U[UteO� the aKr EonFKtKoner Oa[ Utop operatKng after UWFFen large voltage 

fl WEtWatKonU� +t aWtoOatKEall[ reUWOeU operatKon Kn aboWt � OKnWteU�

OPERATION lamp is blinking.

r #re the aKr Ƃ lterU FKrt[!
%lean the aKr Ƃ lterU�

r +U there an[thKng bloEMKng the aKr Knlet or aKr oWtlet of the KnFoor WnKt or oWtFoor WnKt!
5top operatKon anF after tWrnKng off the EKrEWKt breaMer� reOove the obUtrWEtKon� 6hen reUtart 
operatKon YKth the reOote Eontroller� +f the 12'4#6+10 laOp KU UtKll blKnMKng� EheEM the error 

EoFe anF EonUWlt [oWr Fealer�  Page 26

The air conditioner does not stop operating
Case Description / what to check

The air conditioner continues 
operating even after operation is 
stopped.

 � Immediately after the air conditioner is stopped
r 6he oWtFoor WnKt fan EontKnWeU rotatKng for aboWt another � OKnWte to proteEt the U[UteO�

 � While the air conditioner is not in operation
r 9hen the oWtFoor teOperatWre KU hKgh� the oWtFoor WnKt fan Oa[ Utart rotatKng to proteEt 

the U[UteO�

The room does not cool down / warm up
Case Description / what to check

Air does not come out

 � In HEAT operation
r 6he aKr EonFKtKoner KU YarOKng Wp� 9aKt for aboWt � to � OKnWteU�
r &WrKng FefroUtKng operatKon� hot aKr FoeU not fl oY oWt of the KnFoor WnKt�

 � When the air conditioner operates immediately after the circuit breaker is turned on
r 6he aKr EonFKtKoner KU preparKng to operate� 9aKt for aboWt � to �� OKnWteU�

Air does not come out / 
Air comes out.

 � Is the airfl ow rate setting appropriate?
r +U the aKrfl oY rate UettKng loY� UWEh aU p+nFoor WnKt SWKetq or p#Krfl oY rate �q! +nEreaUe the 

aKrfl oY rate UettKng�
 � Is the set temperature appropriate?
 � Is the adjustment of the airfl ow direction appropriate?

Air comes out.

r +U there an[ fWrnKtWre FKreEtl[ WnFer or beUKFe the KnFoor WnKt!
r +U the WnKt [oW are operatKng or another WnKt rWnnKng Kn '%101 operatKon!  Page 14

r #re the aKr Ƃ lterU FKrt[!
r +U there an[thKng bloEMKng the aKr Knlet or aKr oWtlet of the KnFoor WnKt or oWtFoor WnKt!
r +U a YKnFoY or Foor open!
r +U an eZhaWUt fan tWrnKng!

Troubleshooting

When the Need Arises    
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NOTE
Notes on the operating conditions
r +f operatKon EontKnWeU WnFer an[ EonFKtKonU other than thoUe lKUteF 

Kn the table�
Ũ  # Uafet[ FevKEe Oa[ aEtKvate to Utop the operatKon�
Ũ  &eY Oa[ forO on the KnFoor WnKt anF FrKp froO Kt Yhen %11. or 

&4; operatKon KU UeleEteF�

Mode Operating conditions

COOL / DRY
1WtFoor teOperatWre� s������%
+nFoor teOperatWre� ������%
+nFoor hWOKFKt[� ��� OaZ�

HEAT
1WtFoor teOperatWre� s������%
+nFoor teOperatWre� ������%

Mist comes out
Case Description / what to check

Mist comes out of the indoor unit.
r 6hKU happenU Yhen the aKr Kn the rooO KU EooleF Knto OKUt b[ the EolF aKrfl oY FWrKng %11. 

or other operatKon�

Remote controller
Case Description / what to check

The unit does not receive signals 
from the remote controller or has 
a limited operating range.

r 6he batterKeU Oa[ be eZhaWUteF� 
4eplaEe both batterKeU YKth neY Fr[ batterKeU ###�.4�� 
alMalKne�� 

(or FetaKlU� refer to pPreparation Before Operationq�  Page 8

r 5Kgnal EoOOWnKEatKon Oa[ be FKUableF Kf an eleEtronKE�Utarter�t[pe fl WoreUEent laOp 
UWEh 
aU Knverter�t[pe laOpU� KU Kn the rooO� %onUWlt [oWr Fealer Kf that KU the EaUe�

r 6he reOote Eontroller Oa[ not fWnEtKon EorreEtl[ Kf the tranUOKtter KU eZpoUeF to FKreEt 
UWnlKght�

LCD is faint, is not working, or the 
display is erratic.

r 6he batterKeU Oa[ be eZhaWUteF� 
4eplaEe both batterKeU YKth neY Fr[ batterKeU ###�.4�� 
alMalKne�� 

(or FetaKlU� refer to pPreparation Before Operationq�  Page 8

The LCD is blinking and the 
remote controller cannot be 
operated.

r $atter[ poYer haU rWn oWt� 
4eplaEe both batterKeU at the UaOe tKOe YKth neY UK\e ###�.4�� 
alMalKne� batterKeU�
.eavKng eZhaWUteF batterKeU Kn the reOote Eontroller Ean reUWlt Kn KnLWr[ FWe to batter[ 
leaMage� rWptWrKng or heatKng� or leaF to eSWKpOent faKlWre�

'ven Yhen the .%& KU blKnMKng� the 1(( bWtton reOaKnU fWnEtKonal��

Other electric devices start 
operating.

r +f the reOote Eontroller aEtKvateU other eleEtrKE FevKEeU� Oove theO aYa[ or EonUWlt [oWr 
Fealer�

Air has an odour
Case Description / what to check

The air conditioner gives off an 
odour.

r 6he rooO oFoWr abUorbeF Kn the WnKt KU FKUEhargeF YKth the aKrfl oY� 
9e reEoOOenF [oW to have the KnFoor WnKt EleaneF� 2leaUe EonUWlt [oWr Fealer�

Others
Case Description / what to check

The air conditioner suddenly 
starts behaving strangely during 
operation.

r 6he aKr EonFKtKoner Oa[ OalfWnEtKon FWe to lKghtnKng or raFKo�
+f the aKr EonFKtKoner OalfWnEtKonU� tWrn off the poYer YKth the EKrEWKt breaMer anF reUtart the 
operatKon YKth the reOote Eontroller�

   When the Need Arises
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 � Call your dealer immediately

 WARNING
 When an abnormality (such as a burning smell) occurs, stop operation and turn off the circuit breaker.
r %ontKnWeF operatKon Kn an abnorOal EonFKtKon Oa[ reUWlt Kn probleOU� eleEtrKE UhoEM or Ƃre�
r %onUWlt the Fealer Yhere [oW boWght the aKr EonFKtKoner�

Do not attempt to repair or modify the air conditioner by yourself.
r +nEorreEt YorM Oa[ reUWlt Kn eleEtrKE UhoEM or Ƃre�
r %onUWlt the Fealer Yhere [oW boWght the aKr EonFKtKoner�

If one of the following symptoms takes place, call your dealer immediately.

r The power cord is abnormally hot or damaged.

r An abnormal sound is heard during operation.

r The circuit breaker, a fuse, or the earth leakage circuit 
breaker cuts off the operation frequently. 

r A switch or a button often fails to work properly.

r There is a burning smell.

r Water leaks from the indoor unit.

6Wrn off the EKrEWKt breaMer anF Eall [oWr Fealer�

 �After a power failure
r 6he aKr EonFKtKoner aWtoOatKEall[ reUWOeU operatKon Kn aboWt �|OKnWteU� ;oW UhoWlF LWUt YaKt for a YhKle�

 � Lightning
r +f there KU a rKUM lKghtnKng EoWlF UtrKMe Kn the neKghboWrhooF� Utop operatKon anF tWrn off the EKrEWKt breaMer to proteEt the 

U[UteO�

 � Disposal requirements
r &KUOantlKng of the WnKt� hanFlKng of the refrKgerant� oKl anF other partU� UhoWlF be Fone Kn aEEorFanEe YKth the relevant loEal 

anF natKonal regWlatKonU�

Troubleshooting

When the Need Arises    
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 � Fault diagnosis by remote controller
r +n EaUe the aKr EonFKtKoner KU OalfWnEtKonKng� [oW Ean EheEM the error EoFe vKa the reOote 

Eontroller before EonUWltKng YKth UervKEe perUonnel anF KnforOKng theO of the OalfWnEtKon 
EoFe�

1. When  is held down for about
5 seconds, “   ” blinks in the temperature 
display section.

2. Press  repeatedly until a long beep is 
produced.
r 6he EoFe KnFKEatKon EhangeU aU UhoYn beloY� anF notKƂ eU [oW YKth a long beep�

CODE MEANING

SYSTEM

�� 014M#.
7# +0&114�176&114 70+6 %1M$+0#6+10 (#7.6
7� 4'(4+)'4#06 5*146#)'
7� &412 81.6#)' 14 M#+0 %+4%7+6 18'481.6#)'
7� (#+.74' 1( 64#05M+55+10 
$'69''0 +0&114 70+6 #0& 176&114 70+6�

INDOOR 
UNIT

#� +0&114 2%$ &'('%6+8'0'55
#� (4''<'�72 2416'%614
#� (#0 M1614 (#7.6
%� (#7.6; *'#6 ':%*#0)'4 6'M2'4#674' 5'0514
%� (#7.6; 57%6+10 #+4 6'M2'4#674' 5'0514

OUTDOOR 
UNIT

'# %11.+0)�*'#6+0) 59+6%*+0) '4414
'� %+4%7+6 $1#4& (#7.6
'� 1. 56#46'&
'� (#7.6; %1M24'5514 56#46 72
'� &% (#0 M1614 (#7.6
'� 18'4%744'06 +0276
(� *+)* 6'M2'4#674' &+5%*#4)' 2+2' %10641.
(� *+)* 24'5574' %10641. 
+0 %11.+0)�
(� 12'4#6+10 *#.6 &7' 61 %1M24'5514 +06'40#. 6'M2'4#674' #$014M#.+6;
*� 5'0514 (#7.6
*� 12'4#6+10 *#.6 &7' 61 (#7.6; 215+6+10 &'6'%6+10 5'0514
*� &% %744'06 5'0514 (#7.6
*� (#7.6; 57%6+10 #+4 6'M2'4#674' 5'0514
J3 (#7.6; &+5%*#4)' 2+2' 6'M2'4#674' 5'0514
J6 (#7.6; *'#6 ':%*#0)'4 6'M2'4#674' 5'0514
.� '.'%64+%#. 2#465 *'#6 (#7.6
.� *+)* 6'M2'4#674' #6 +08'46'4 %+4%7+6 *'#65+0-
.� 176276 18'4%744'06
2� (#7.6; +08'46'4 %+4%7+6 *'#65+0- 6'M2'4#674' 5'0514

NOTE
r # Uhort beep KnFKEateU non�EorreUponFKng EoFeU�

r 6o EanEel the EoFe FKUpla[� holF  FoYn for aboWt � UeEonFU� 6he EoFe FKUpla[ alUo ElearU Kf no bWtton KU preUUeF for � OKnWte�
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3P552666-13F M20N079 (2009) HT

The two-dimensional bar code is 
a manufacturing code.

Quick Reference
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